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Student and Faculty Satisfaction with the Implementation of

E-Exams at Arish University in Light of Some Variables and
a Proposed Vision to Overcome the Obstacles to Its

Implementation

Dr.Eman Mohammed Abdelaal Lotfy Dr.Asmaa Sabbah Hassan Sabbah?
Assistant Professor of Home Economics Instructor in the Department of
Curriculum and Methods Faculty of Educational Psychology Faculty

Home Economics, Arish University of Education, Arish University

Abstract

This research aimed to determine the satisfaction level of students and faculty members
at Arish University regarding the use of electronic tests. Additionally, the study aimed to identify
any differences in student satisfaction based on variables such as college, academic group,
computer proficiency, and previous experience with electronic test. The research also aimed to
develop a proposed vision to address any obstacles to the application of electronic tests. The
descriptive analytical method was used in this research, with the following tools: a measure of
student satisfaction with electronic tests, a measure of faculty members’ satisfaction with the
application of electronic tests and an identification of obstacles to the use of electronic tests. The
research sample included 646 male and female students as well as 44 faculty members. The results
of the study concluded that both students and faculty members at Arish University are highly
satisfied with the application of electronic tests. There were statistically significant differences in
students' satisfaction levels based on variables such as college, academic group, and computer
proficiency. However, there were no statistically significant differences based on previous
experience with electronic testing. It was also found that there were no statistically significant
differences in faculty members' satisfaction levels based on college. The experience of
implementing electronic tests as perceived by faculty members was found to be moderate.

Keywords: Electronic Tests, Student and Faculty Satisfaction, Application Obstacles, Proposed
Vision.
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